
 

*IHG Colleagues: The IHG One Pass program is available to IHG corporate employees (including RCC) and employees who work at any 
IHG-branded hotel, including franchised hotels. Most hotels are independently owned and operated, and IHG and its affiliate companies 
do not have any control or discretion with respect to hiring, compensation, termination, or other day-to-day employment related 
policies, practices, or decisions. 

 

Overview 

IHG One Pass ("Program") is a colleague benefit program offered by Six Continents Hotels, Inc. 
(“SCH”) and its subsidiaries and affiliates, collectively, “IHG® Hotels & Resorts” or “IHG”. By 
participating in this Program, you agree to these terms and conditions (“Terms and Conditions”). 
These Terms and Conditions describe the Program and some of the benefits offered to IHG 
colleagues (“IHG Colleagues”) and individuals who have been designated by IHG Colleagues as a 
Pass Holder (the “Pass Holders” and collectively with IHG Colleagues “Program Participants” or 
“you”). IHG One Pass access or benefits may not be sold or transferred. The IHG One Rewards 
Member Terms & Conditions shall apply to all participants in IHG One Pass. 

IHG Colleague Eligibility  

1. IHG Colleagues* must meet one or more of the following criteria (based on their designation in 
MyID) to be eligible for IHG One Pass:  
a) Eligible full and part-time employees of IHG Corporate offices and Reservation & Customer 

Care Centers   
b) Eligible full and part-time employees of IHG-branded hotels owned, managed and leased by 

IHG 
c) Eligible full and part-time employees of IHG branded independently owned and operated 

franchised and alliance hotels  
d) Does not include independently contracted employees 

2. If the IHG One Rewards account of an IHG Colleague or Pass Holder is closed for any reason, 
such IHG Colleague or Pass Holder is no longer eligible to receive IHG One Pass benefits. 

Pass Holders  

3. IHG One Pass is exclusively available for IHG Colleagues and individuals confirmed by the IHG 
Colleagues to receive IHG One Pass benefits (Pass Holders). 

4. Pass Holders must meet the following criteria to be eligible for IHG One Pass:  
a) Pass Holders must have an IHG One Rewards account that is in good standing  
b) Pass Holders can only be selected to receive benefits by one IHG Colleague at a time  
c) Pass Holders cannot be IHG Colleagues (as defined above) 

5. There are two (2) types of Pass Holders who receive benefits as part of the IHG One Pass 
Program:  
a) A Pass Holder labeled as a “Plus One" will receive access to the IHG One Pass Rate and the 

Food & Beverage Discount during stays booked on the IHG One Pass Rate and IHG One 
Pass Flex Rate. IHG Colleagues may select one (1) Plus One at a time and can revise their 
selection once per calendar year.  

https://www.ihg.com/content/us/en/customer-care/member-tc
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b) A Pass Holder labeled as a "Friend" will receive access to the IHG One Pass Friends Rate. 
IHG Colleagues may select up to five (5) Friends and can revise their selections once per 
calendar year.  

Pass Holders may be added throughout the year until the maximum number of participants has 
been reached. Pass Holders may be deactivated at any time by the IHG Colleague or IHG. 
 

6. IHG Colleagues must follow the IHG Code of Conduct when staying at any IHG branded or 
affiliated hotel. IHG Colleagues and Pass Holders who utilize this program will be held 
accountable for their behavior, as well as the behavior of any guests staying or visiting the hotel 
during their stay. All Program Participants shall be respectful of hotel employees and other 
guests as well as hotel property and will be held responsible for any damage(s) caused by them 
or their guests. IHG Colleagues are responsible for sharing behavior expectations with their 
Pass Holders and Guests. 
 

Rate Definitions: 

Rate Definition Available For Use By: 
IHG One Pass Rate Deepest discount rate available Colleagues, Plus One 
IHG One Pass Flex Rate Up to 50% off Best Flexible Rate Colleagues, Plus One 
IHG One Pass Friends Rate Up to 45% off Best Flexible Rate Colleagues, Friends 

 

IHG One Pass Stays 

7. The IHG One Pass Rate, IHG One Pass Flex Rate and IHG One Pass Friends Rate can only be 
accessed online at ihg.com or through the IHG One Rewards mobile app. An IHG One Pass Stay 
is a stay booked through the IHG website or IHG One Rewards mobile app using an IHG One 
Pass Rate, IHG One Pass Flex Rate or an IHG One Pass Friends Rate. Reservations can only be 
made by Program Participants and only Program Participants can check-in on reservations for 
an IHG One Pass Stay. 

8. IHG Colleagues and Plus Ones can book up to 30 nights combined per calendar year using the 
IHG One Pass Rate. IHG Colleagues and Friends can book up to 50 nights combined per 
calendar year using the IHG One Pass Friends Rate. Any bookings beyond the yearly allotment 
are not eligible for the IHG One Pass Rate or IHG One Pass Friends Rate. IHG One Pass Flex 
Rate does not have an annual booking limit. 

9. IHG One Pass Stays count against the yearly allotment as of the booking date.  If an IHG One 
Pass Stay is modified or validly canceled, the yearly allotment will be updated automatically to 
reflect the changes.  

10. All IHG One Pass Stays qualify for IHG One Rewards points and count towards earning elite 
status and Milestone Rewards as further described  in the IHG One Rewards Member Terms and 
Conditions. 

11. IHG Colleagues and Pass Holders can book up to two (2) rooms per night at the same property.  

https://me2.ihgmerlin.com/web/our-code-and-policies/our-code
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Each IHG Colleague and Pass Holder may not exceed fourteen (14) nights stayed per year at a 
single IHG property on the IHG One Pass Rate, IHG One Pass Flex Rate or the IHG One Pass 
Friends Rate. 

12. The IHG Colleague or Pass Holder who made the reservation using IHG One Pass Rate or IHG 
One Pass Friends Rate must be present at Check-In and stay at the hotel for the duration of the 
reservation. 

13. IHG Colleagues and Pass Holders must provide a valid identification that follows local 
government requirements at check-in and that matches the name on the reservation in order to 
receive IHG One Pass benefits. If valid identification is not provided, the rate will be changed to 
the available nightly rate and any associated in-stay IHG One Pass benefits will not be offered. 

14. IHG One Pass rates are not eligible for, and must not be used for, IHG business-related travel. 
IHG Corporate Colleagues must follow Business Travel Terms & Conditions. 

15. All IHG One Pass Stays are subject to the hotel’s room cancellation procedures, applicable 
taxes, and service charges set forth at the time the reservation is made. 

16. Only IHG Colleagues and their Plus Ones are eligible for a 50% discount on Food & Beverage 
purchases during a stay on either the IHG One Pass Rate or the IHG One Pass Flex Rate (the 
“Food and Beverage Discount”).  

17. The Food & Beverage Discount does not apply to stays on the IHG One Pass Friends Rate and is 
not available for stays on any other cash rate or on Reward Night or Free Night stays. 

18. The discount applies to all Food & Beverage products purchased at the designated outlet(s) and 
includes alcohol, where permitted by law. The designated outlet is chosen by the hotel and can 
be different depending on the meal/time of day. 

19. The Food & Beverage Discount applies to parties of eight (8) people or less, provided that all 
such individuals are guests staying at the property on an IHG One Pass Rate or IHG One Pass 
Flex Rate. 

20. The Food & Beverage Discount is not applicable to purchases at markets/pantries, sundry 
shops, in-room dining, items purchased from the mini-bars, or to-go orders. 

21. The Food & Beverage Discount cannot be combined with any other restaurant or hotel 
promotional offers that may be available at the time of purchase. 

22. IHG Colleagues and Plus Ones can, however, use their individual Food & Beverage Milestone 
Rewards as payment for their Food and Beverage Discount purchases. 

23. All IHG-branded hotels are required to provide the Food & Beverage Discount off all food & 
beverage purchases (and alcohol, to the extent permitted by law) in at least one dining outlet on 
property. Restaurants located in an IHG branded hotel that are owned and operated by a third-
party are not required to offer the Food & Beverage Discount. 

24. The Food & Beverage Discount is not available at Iberostar Beachfront Resorts or Six Senses 
Hotels Resorts Spas. 

Compliance 

25. If an IHG branded hotel is found to be restricting the ability of IHG Colleagues and/or Pass 
Holders to book allocated rooms or is non-compliant with the above terms and conditions in 

https://me2.ihgmerlin.com/web/procurement/travel-expenses


 

 

any other way, IHG reserves the right to review the violations and take action including,  without 
limitation, reinstating IHG One Pass Rates availability at the hotel, suspension or permanent 
removal of access to the IHG One Pass program, cancellation of the IHG One Rewards account 
and future participation in the program for Owner, Hotel Leadership, or Hotel Colleagues as 
well as notification to the Principal Correspondent of the hotel/management company. 
 

26. IHG has the right to cancel any IHG One Pass Program Participant’s access to the Program, and 
to revoke any and all benefits and/or rewards collected in a IHG Colleague or Pass Holder’s 
account, for reasons that include, but are not limited to the following:  
a) IHG Colleague or Pass Holder's violation of these Terms and Conditions  
b) IHG Colleague or Pass Holder's misrepresentation of any information or any misuse of this 

Program  
c) IHG Colleague or Pass Holder’s violation of any national, regional, or local law or regulation 

in connection with the use of membership privileges  
d) IHG Colleague or Pass Holder’s failure to provide and maintain valid contact information  
e) IHG Colleague or Pass Holder’s failure to pay for hotel charges and/or any expenses 

incurred during a Stay, including if such failure to pay is the result of a check being returned 
for insufficient funds or being invalid for any reason  

f) IHG Colleague or Pass Holder’s commission of fraud or abuse involving any portion of this 
Program, including but not limited to the abuse of rates without authorization (such as by 
failing to show appropriate identification or validation at Check-In).  

g) IHG Colleague or Pass Holder’s physical, verbal, or written abuse or mistreatment of hotel 
personnel or IHG personnel  

h) IHG Colleague or Pass Holder’s abuse/misuse of any benefits or privileges provided by any 
IHG branded hotels or use of such benefits or privileges in violation of the applicable terms 
and conditions for them, including but not limited to the sale or barter of any discounts 
available to IHG Colleagues or Pass Holders.  

i) IHG Colleague or Pass Holder taking any other action or engaging in any other activities that 
are to the detriment of the Program, IHG, or an IHG branded hotel; all as may be determined 
by IHG in its sole discretion.  

j) For any reason articulated in the IHG One Rewards Member Terms and Conditions, as they 
may be amended from time to time. 

27. If an IHG One Rewards Member account of an IHG One Pass participant is duplicated or 
unauthorized activity is discovered, IHG may suspend the IHG One Pass benefits of that 
Program participant for up to six months, and/or contact the colleague's Manager (if employed 
by IHG or an affiliate company) or General Manager or Principal Correspondent (if an employee 
of a franchised hotel). IHG reserves the right to permanently cancel the membership. 

28. IHG reserves the right to modify these terms and conditions at any time. Any failure to enforce 
one or more of the terms for a violation shall not be considered a waiver of the right to enforce 
that term for other or subsequent violations. 

IHG One Rewards Elite Status Benefit 



 

 

29. After 90 days of employment, General Managers of IHG Branded hotels will receive Platinum 
Elite status, renewed annually during their active employment as General Manager. 

30. Upon employment separation as General Manager, Elite status will be determined by the 
individual’s IHG One Rewards qualifying stay activity in accordance with the IHG One Rewards 
Member Terms & Conditions. 

 

 

 

 


